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Many countries around the world have placed strict restrictions on tourism exchanges due to the coronavirus 

pandemic since 2020. These countries are loosening their restrictions, and the number of foreign visitors is 

returning to pre-coronavirus levels in 2023. The number of foreign tourists visiting Japan has returned to 

about 80% of its pre-coronavirus pandemic level (2019). The number of foreign tourists visiting Japan was 

31.88 million in 2019 (approximately 25 million in 2023). However, the weight of tourism as an industry in 

Asia is low. In particular, labor productivity is lower than the ones in Europe and the United States, and there 

is an urgent need to introduce tourism digital transformation (DX). The use of mobile phones is particularly 

required along with the introducing of IoT, artificial intelligence and robot technology. East Asian countries 

are almost in the similar situation, and it is necessary not only to promote mutual tourism exchange and 

technology exchange, but also to introduce and collaborate on tourism DX when the number of tourists 

increases. The state of tourism exchange and the tourism DX, and the clue of building a tourism industry that 

ranks same with the ones of Europe and the United States, are presented in the speech. 
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